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Opening Times 

(Including Bank Holidays)  
 

Main Store 
Monday to Saturday - 10am to 8pm 

Sunday - 12 noon to 6pm 
 

Selected Food Halls 
Monday to Saturday - 9am to 9pm 

Sunday - 12 noon to 6pm 
 
 

Store Location 

 
87-135 Brompton Road 

Knightsbridge 
London 

SW1X 7XL 
 

Nearest Tube Stop 
Knightsbridge, South Kensington and Sloane Square 

Bus Stop 
Knightsbridge, Harrods and Old Brompton Road 

By Car / Parking 
The following rates apply: 

 
0-2 hours £8 
2-3 hours £12 
3-4 hours £16 
4-6 hours £24 
6-8 hours £30 
8-12 hours £36 

Additional Overnight Charge £40 
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ZÜÉâÇw YÄÉÉÜ 
 

 Pizzeria 

The best pizza in London produced in a traditional wood-fired oven. Our secret 
recipe dough is prepared daily. The menu is completed with a range of antipasti, 
pasta, risotto and other specialities baked in the wood fired oven. Neapolitan 
breakfast served from 8 till 11am.  
Mon-Sat 11am - 9pm Sun 12 noon-6pm.  
 
 

 Krispy Kreme Doughnuts 
Absolutely sublime doughnuts freshly prepared in store, direct from the United 
States. Simply delicious. 
Mon-Sat 9am - 9pm, Sun 12 noon-6pm. 
 
 

 Morelli's Gelato 
Traditional Italian ice cream and sorbet made with the freshest ingredients, from a 
simple scoop to a gigantic sundae. Have your own bespoke flavour created within 
24 hours. 
Mon-Sat 9am - 9pm, Sun 12 noon-6pm.  
 
 



 Champagne & Oyster Bar 

A wide, ever-changing selection of French, Rock and Native oysters (subject to 
seasonality), crustacean, caviar and fruits de mer – including a glorious Seafood 
Platter. Enjoy with a choice of champagnes or vodkas. 
Mon-Sat 11am-8pm, Sun 12 noon-6pm. 
 
 

 Ladurée tea room 
The famous Parisian tea room is the epitome of French style and will not only offer 
the world famous macaroons, but also a range of teas, light meals and indulgent 
patisserie. Reservations 0207 893 8293.  
Mon-Sat 9am - 9pm, Sun 12 noon-6pm.  
 
 

 Caffè Expresso 
The best espresso in London, fantastic macchiato, cappuccino and coffee based 
cocktails. A great selection of light Italian meals and mouth watering patisserie, 
such as Delizia Al Limone or Torta Caprese Al Cioccolato (Capri chocolate tart). 
Mon-Sat 10am-7pm, Sun 12 noon-6pm.  
 
 
 

 Bar Charcuterie 
Cured and cooked meats from around the world, including the celebrated Sanchez 
Romero 5J Iberian Pata negra and Serrano from Spain, Proscuitto di Parma from 
Italy. Also a range of light snacks and refreshments. 
Mon-Sat 10am-8pm, Sun 12 noon-6pm.  
 

 
 
 
 
 
 
 



 

 Sushi Bar 
Expert Japanese chefs prepare fresh sushi and sashimi to traditional recipes, using 
specially selected tuna, sea bass and salmon (to name but a few). Accompany with 
green tea, beer or sake.  
Mon-Sat 10:30am-8pm, Sun 12 noon-6pm. 
 
  

 

 Rotisserie 
The finest quality flame-roasted meats, including finest grass fed beef, pork, lamb, 
chicken and duck. 
Mon-Sat 11am-8pm, Sun 12 noon-6pm

 
 

 Sea Grill 
Select from the adjacent Fish counter’s catch of the day and have it grilled, steamed 
or teppan. Alternatively, opt for Lobster Thermidor or great British fish and chips. 
Mon-Sat 11am-8pm, Sun 12 noon-6pm.
 
 
 

_ÉãxÜ ZÜÉâÇw 
 

 The Green Man Pub 
A listed pub with a range of draught or bottled beers, as well as traditional pub fare 
including freshly made pies and ploughman’s lunch platters. 
Mon-Sat 11am-7pm, Sun 12 noon-6pm.

 
 

 
 



 Tapas Bar 
Enjoy a wide selection of Spanish wines by the glass. Pair with signature dishes 
such as Dorada con Patatas al Azafrán (Red snapper with saffron potatoes) or a 
plate of hand carved acorn fed Iberico ham for a true taste of Spain. 
Mon - Sat 12am-8pm, Sun 12 noon-6pm.  

 
 

Dáà yÄÉÉÜ 
 

 Dress Circle Restaurant 

At the heart of the ladies’ fashion floor, with a selection of fresh salads, 
sandwiches, soups, jacket potatoes or dessert. Freshly prepared juices, smoothies, 
and yoghurt shakes are also served.  
Mon-Sat 10am-8pmSun 12 noon-6pm.  
 
 

 Bagel Factory 
Light, freshly baked American style bagels: low in fat, salt and cholesterol. Choose 
your filling for a nutritious snack throughout the day. 
Mon-Sat 10am-8pm, Sun 12 noon-6pm.
 

 
 

EÇw yÄÉÉÜ 
 

 Ishbilia 
Hot and cold mezze or freshly grilled specialities, such as kebabs and shawarma, 
as well as a comprehensive wine list, including Chateau Ksara. All meats are Halal. 
Mon-Sat 11am-8pm, Sun 12 noon-6pm.

 



 

 Harrods Chocolate Bar 
The ultimate chocoholic fantasy. Fondues and thick, rich pure chocolate drinks, and 
chocolate-based snacks or great sandwiches if you prefer. 
Mon-Sat 11am-8pm, Sun 12 noon-6pm.  
 

 
 
 
 

 Harry Morgan Deli 
Continental-style coffee house with breakfast until 11am, then sandwiches and light 
lunches throughout the day. Opt for the two course express lunch with soup of the 
day and a Chef’s salad or gourmet sandwich. 
Mon-Sat 11am-8pm, Sun 12 noon-6pm.

 
 

FÜw yÄÉÉÜ 
 

 Harrods Crêperie 
Freshly made Breton crêpes with both sweet and savoury fillings, alongside a 
choice of salads and sandwiches. 
Mon-Sat 11am-7pm, Sun 12 noon-6pm.

 
 
 

 Café Punch 
Adorned with memorabilia from the famous Punch magazine: enjoy one of our 
cocktails and a delicious snack, such as proscuitto wrapped roast breast of chicken 
stuffed with goats cheese.  
Mon-Sat 10am-8pm, Sun 12 noon-6pm. 
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 Mo's Diner 
American grill serving the best burgers and shakes in Knightsbridge. All day 
brunch, selection of sandwiches, salads, and burgers, made with prime cuts of 
Scotch beef seasoned to our own recipe. 
Mon-Sat 11am-7pm, Sun 12 noon-6pm.  
 
 

 Planet Harrods 
Ideal for families and young children, with everything from burgers to baby food –
don't forget the 'Ice Cream Galaxy'. Video screens show children’s movies and 
there is a salad bar for grown-ups. 
Mon-Sat 11am-7pm, Sun 12 noon-6pm.  

 
  

 Terrace Bar 
A bright sunny terrace serving full English and Continental Breakfast till 11am; light 
lunches, salads and sandwiches from noon; afternoon tea from 3pm. 
Mon-Sat 10am-8pm, Sun 12 noon-6pm.  
 
 

 The Georgian Restaurant 
Under the splendour of the original Art Nouveau skylight, Harrods' flagship 
restaurant offers a buffet, classic carvery and àla carte menu (noon to 3pm); as well 
as a glorious afternoon tea (from 3.45pm) with finger sandwiches, patisserie, 
scones and clotted cream. 
Mon-Sat 12pm-7pm, Sun 12 noon-6pm.
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 East Dulwich Deli 
Next door to the best spa in London, this is an oasis of calm offering a healthy 
menu of light snacks, fresh juices and smoothies. 
Mon-Sat 10am-8pm, Sun 12 noon-6pm.  
 
   
 

 Illy L'Espresso 
Connoisseur coffee from cappuccino, through Gocciato, All’ Americano and Ristretto. 
Also authentic Italian snacks, sandwiches and desserts. 
Mon-Sat 10am-7pm, Sun 12 noon-6pm.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

In-store Beauty 

 

 
Custom-made Cosmetics 

Exclusive to Harrods – Prescriptive Custom Blend Foundation and Concealer allows you to create your perfect shade of make-up, 
choosing from thousands of combinations of colours, textures and skincare properties. Their individualised service can create a 
personal product for you within just 10 minutes, from choosing the colour palette to a Custom Blend Artist hand-mixing and 
melting the ingredients in front of your eyes. 
Cosmetics on Ground Floor | Tel: 020 7730 1234, ext.2777 
 

Urban Retreat 
Urban Retreat has fast become London's ultimate beauty retreat dedicated to replenishing the modern luxuries of Time, Space 
and Comfort. Situated on the fifth floor of Harrods, the 20,000 square feet beauty haven hosts the ultimate selection of 
treatments, services and brands including two world-exclusive Crème de la Mer treatment rooms. Combining the talent of some of 
the world's best therapists with premium hair and beauty houses and one of the most spectacular locations in central London, 
each Urban Retreat guest is nurtured for individual serenity and calm. 
For bookings and enquiries telephone 020 7893 8333. 
 

Roja Dove Haute Parfumerie 
Roja Dove is the most quoted fragrance expert in the world, the worlds sole "Professeur des Parfums". The Roja Dove Haute 
Parfumerie at Urban Retreat is a one of a kind, sumptuous amalgamation of the very best of the best. Set amongst black lacquer 
furnishings, mirrors, silk and such delights as a Lalique crystal Cactus table and bespoke panels redolent of those of the Orient 
Express, immerse yourself in the sensory heaven of fragrance as it should be: luxurious, sensual, decadent, daring. Up until now 
some of history's most coveted perfumes have been lost, victims of an industry being swept along in a boom. At Roja's personal 
request, some of these have been brought back into exclusive production for the Roja Dove Haute Parfumerie. Roja's personally 
trained experts will be on hand to help each customer find their signature fragrance. 
For bookings and enquiries telephone 020 7893 8797. 
 

Beauty Treatments 
All the premium beauty brands in Cosmetics and a selection in Lifestyle Beauty and the Beauty Apothecary can give facials and 
one-to-one make-up demonstartions. Estée Lauder services include brow shaping, Guerlain offers fragrance consultations, Bobbi 
Brown bridal makeovers, Kanebo exclusive 60-minute Shiatsu facials and MAC professional make-up lessons. Enjoy Quick Bliss 
treatments and Aveda hair consultations. 
Cosmetics, Beauty Apothecary and Lifestyle Beauty Ground Floor | Tel: 020 7730 1234 (ask for the brand extension)  
 

Customised Fragrance 
Roja Dove worked for the French parfumier Guerlain for 20 years and is now the most respected – and quoted – nose in the 
fragrance universe. The world’s only ‘Professeur des Parfums’ has personally brought some of history’s most coveted fragrances 
back to life, including one worn by Marie Antoinette herself. You can book an appointment with Roja (1hr £200) or one of his team 
(1hr £50) to find your own signature fragrance. 
Roja Dove Haute Parfumerie, Urban Retreat on 5th Floor | Tel: 020 7893 8797. 
 

The Refinery 
A one-stop grooming destination for men, offering barbering, skincare, body care and spa treatments in the calm, relaxed 
atmosphere of a gentlemen's club. Treatments range from quick massages and haircuts through to facials, LaStone therapy and 
therapeutic massage. 
The Refinery on the Lower Ground | Tel: 020 7893 8332. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

In-store Sport & Fitness 

 
 

Personalised sports shoes 
Our high-tech Asics running assessment centre allows your style to be assessed by a camera to determine which trainers are 
ideal for you. The mi adidas computer-aided system measures your feet to determine the ideal support and cushioning for optimal 
performance for tennis, football or running shoes, with 800 different colour options, 3 midsole densities, insole firmness, outsoles 
and have your name embroidered on the side. If your feet required special tailored support, the SIDAS Conform'able thermo-
moulding system aids the body's posture and gives superb comfort for sports. A thermal machine creates a moulded footbed 
exactly to your feet, to create a perfect 3-D fit inside your sports shoe.  
Sweatshop on 5th Floor | Tel: 020 7730 1234, ext. 2102. 
 
 

Power-Plate studio 
A private studio at Harrods gives you the chance to trial the miraculous Power-Plate, a low-impact trainer that gives all the 
benefits of the gym. The low-impact vibrations are transferred to muscles in the body, causing them to contract in a reflex action - 
leading to a more toned body, better flexibility, circulation and stamina and improved fitness and well-being. Phone for a 25-
minute session, including warm-up and stretch, with a qualified Power-Plate Academy personal trainer.  
Athletics on 5th Floor | Tel: 020 7730 1234, ext. 3304; booking charge of £25 applies.  
 
 

Football shirt lettering 
Football fans can have their own name or their hero’s printed on football shirts from selected clubs by an official licensee of the 
FA who have been supplying the numbers and letters for attachment to the England football team since 1999.  
Team Sports on 5th Floor | Tel: 020 7730 1234, ext. 3633.  
 
 

Customised cycles 
Harrods can custom-build a bicycle for you and undertake all repairs and servicing, from changing a punctured tyre to 
recalibrating your brakes.  
Cycles on 5th Floor | Tel: 020 7730 1234, ext. 2186.  
 
 

Tennis racquet restringing 
When you purchase strings and grips in store, Harrods can make your racquet as good as new.  
Wigmore on 5th Floor | Tel: 020 7730 1234, ext. 3633.  
 
 

Gym planning 
We can design and install gym equipment in your home, with a fitness instructor to devise a training schedule specifically for you.  
Totally Fitness on 5th Floor | Tel: 020 7730 1234, ext. 3188.  
 
 

Eye tests 
In-store opticians give eye tests and prescribe spectacles, sunglasses and contact lenses - so you can keep your eye on the ball.  
Optician on Lower Ground | Tel: 020 7225 5841.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

In-store Money Matters 

 
 
 

Tax Free Shopping & Export Bureau 
When eligible non-EU customers spend £50 or more at Harrods, they can benefit from VAT refunds. You can also arrange to 
have goods shipped abroad.  
Tax Free Shopping on Lower Ground or 4th Floor | Tel: 020 7225 5647. 
 
 

Safe Deposit 
The Harrods Safe Deposit is a fully secure safe and strong room facility that guarantees complete safety and confidentiality - and 
is the oldest part of the store, dating back to 1896 before the current building was started. Personal safes can be rented at a 
yearly flat rate, from a small box right up to whole strong room.  
Safe Deposit on Lower Ground | Tel: 020 7893 8271.  
 
 

Harrods Bank Ltd 
Since 1893, the independently managed, private Harrods Bank has been providing a highly personal service and is committed to 
providing solutions on a case-by-case basis. Authorised and Regulated by the Financial Services Authority, the Bank offers a full 
range of banking services, from current and deposit accounts for individuals or small businesses to a Bureau de Change. The 
Bank's speciality is loans of all kinds, mainly secured lending, such as overdrafts, bridging loans and mortgages with no tie-in 
clauses or penalties for paying off lump sums - and if you are building a property, they can organise staged payments.  
* Open 10am to 7pm.  
Banking Hall on Lower Ground | Tel: 020 7225 6789; www.harrodsbank.co.uk  
*Your home may be repossessed if you do not keep up repayments on your mortgage.  
 
 

Estate agent 
Harrods Estates specialises in prime residential properties in Central London and the Home Counties, whether a grand country 
pile or a more modest town residence. We can provide language interpreters from around the world, interior design services, top-
to-toe property management and can even charter an Air Harrods helicopter to view potential properties.  
Harrods Estates, 96-98 Brompton Road, London SW3 1ER | Tel: 020 7225 6506. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

In-store Home & Lifestyle 

 
 

Customised bedlinens 
If your bed is an unusual size or shape, we can tailor bedding to fit it perfectly - from pillow cases and duvets to sheets and 
valances. We can customise Volga linen with monograms.  
Bedlinens on 2nd Floor | Tel: 020 7730 1234, ext. 3955. 
 

Bespoke tableware 
The look of your dining table should be unique to you, and reflect your tastes exactly. Start with a bespoke tablecloth in fine Irish 
linen in any size from Traditional Dining. You can order hand-finished porcelain by Haviland and Bernadaud crafted in Limoges 
with customised highlight colours and your own monogram, or choose hand-painted porcelain from Soizick, which they can 
personally monogrammed or take full commissions. Complement with crystal glasses from Dartington or Cumbri a Crystal using 
our engraving service.  
Homewares on 2nd Floor | Tel: 020 7730 1234 and ask for the department extension.  
 

Floral decorations 
Harrods can organise glorious floral decorations - from centrepieces for small dinner parties to lavish state occasions - through 
Kenneth Turner, the most outstanding flower arranger decorator of our time. They can undertake work anywhere in the world, and 
can arrange same-day delivery in London from Harrods. Food Halls on Ground. Swedish interiors company Sia create startlingly 
real faux bouquets and larger arrangements of flowers which can be expertly designed and arranged by our in-house Sia florist.  
Decorative Home Accessories on 2nd Floor | Tel: 020 7730 1234 and ask for the department extension.  
 

Customised lighting 
Commission a contemporary chandelier or wall-mounted light from Windfall Lighting, which creates exquisite pieces using 
Swarovski crystals. Pieces can be made to order from their current range or exactly to your specifications.  
Lighting on 3rd Floor | Tel: 020 7730 1234, ext. 3229. 
 

Art and objets d'art 
We can arrange for serious collectors to arrange viewings of fine art in their own home, including original paintings, drawings and 
sculpture, master graphics and limited editions. We also offer a complimentary hanging service on purchases, and our rolling 
gallery supports new up-and-coming talent.  
Halcyon Gallery on 3rd Floor 
  

Personalised stationery and pens 
Send a very personal greeting with customised letterheads, correspondence cards, business and visiting cards, changes of 
address and Christmas cards with the typeface or calligraphy of your choice.  
Personalised Stationery on Lower Ground | Tel: 020 7730 1234, ext. 3017.  
Pens on Lower Ground | Tel: 020 7730 1234, ext. 3306. 
 

Photograph processing 
Our one-stop shop protects your memories, with quick digital printing and film processing, professionally shot passport photos, 
restoration of old or damaged photos, enlargement service and camera repairs.  
Photographic on Lower Ground | Tel: 020 7225 5717. 
 

Personalised games 
We can customise Monopoly, Scrabble and chess sets to your taste, whether binding in leather, encrusting with diamonds or 
using names personal to you on the Monopoly properties.  
Adult Games on Lower Ground | Tel: 020 7730 1234, ext. 2602. 
 

Pet services 
Our in-house experts who offer nutritional and behavioural advice, and can engrave collars, fit dog coats and make up 
customised collars with your choice of diamante letters and accessories, as well as offering nutritional and behavioural advice 
from an animal handler and qualified veterinary nurse.  
Pet Shop on 2nd Floor | Tel: 020 7730 1234, ext. 2118. 
 

Theatre tickets 
Whether you've a yearning to see a West End production, ballet or opera - or you simply fancy visiting one of London's most 
famous attractions - our specialist advisors will take care of booking the very best seats in the house for you.  
Theatre Bureau on Lower Ground | Tel: 020 7225 6666. 
 

Travel Shop 
As winners of the Telegraph and Guardian/Observer Travel Awards, Trailfinders is staffed by expert travel consultants with a 
wealth of experience and extensive personal travel knowledge, who can tailor-make your next itinerary to anywhere on the planet.  
Trailfinders on Lower Ground | Tel: 020 7730 1234, ext. 3515. 



 

In-store Furniture 

 
 

Interior design service 
The Harrods Interior Design Studio can see potential in any project, from an entire mansion in the Caribbean to a one-bed flat in 
Chelsea, and has designed interiors all over the world for anything from a cottage to a palace. After a private and confidential 
consultation in the Studio, an interior designer will prepare a series of design boards based on your individual taste and 
requirements - whether Belle Epoque or cutting-edge contemporary - illustrating paint colours, fabrics, wallpapers and furnishings. 
The team draws on all the customised Harrods furniture ranges together with carpets, fabrics, wall coverings and soft furnishings 
from the store's expansive range to give a completely customised service to the individual client.  
Interior Design Studio on 3rd Floor | Tel: 020 7225 5926. 
 
 

Curtain making 
Our team can create bespoke window dressings to your precise requirements, including curtains, blinds, wallcoverings, valances 
and pelmets, as well as matching soft accessories such as bed-coronas, quilted bedspreads, cushions and upholstery. Our expert 
workrooms will measure up your windows, while you purchase the fabric from the department. Also available are the blinds and 
panel and hardware range from Silent Gliss for contemporary interiors. Bespoke trimmings to complement are also possible.  
Furnishing Fabrics on 3rd Floor | Tel: 020 7730 1234, ext. 2029.  
 
 

Furniture re-upholstery 
Choose fabric from our selection in Furnishing Fabrics and we can recover or re-upholster your furniture for you.  
Furnishing Fabrics on 3rd Floor | Tel: 020 7730 1234, ext. 2029.  
 
 

Carpet fitting 
Our expert carpet Sales Associates can arrange for a free measuring of fitted carpets and wooden flooring as well as a site 
inspection, with no obligation to buy. The Marquetry Carpet Collection also allows you to create your own fitted carpet and rug 
designs in 100% New Zealand wool, with the expert assistance of internationally renowned carpet consultants. Either in store or 
in your own home, you can choose from 1,000 different samples, and our designers will put together artwork free of charge.  
Fitted Carpets on 3rd Floor | Tel: 020 7730 1234, ext. 2251. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



In-store Food 

 
 

Customised ice cream 
Our award-winning Italian gelateria can create flavours of ice cream and sorbet to your taste within 24 hours - whether 
strawberries and champagne, experimental flavours such as parmesan and pear or even mushroom sorbet. They only use 
natural ingredients, and can produce dairy-free options. £13.55 per litre plus the cost of ingredients.  
Morelli's Gelato, Food Halls on Ground Floor | Tel: 020 7893 8959. 
 

Hampers and gift boxes 
Harrods can create bespoke hampers and gift boxes to suit your personal tastes - to be delivered anywhere in the world (fresh 
foods UK only; conditions apply). If you're heading to a special event, we can tailor-make a fresh food picnic in a coolbag to pick 
up from the store in the morning you need it. There is also an extensive range of set-menu hampers all year round.  
Hampers & Gift Boxes on Ground Floor | Tel: 020 7893 8041/2.  
Ready-made hamper catalogue available on 0870 732 1234. 
 

Personalised chocolates 
Harrods can personalise chocolates with your photo or monogram on top. A perfect dinner party gift. Takes 10 working days.  
Hampers & Gift Boxes on Ground Floor | Tel: 020 7893 8041/2.  
 

Cake making and decorating 
We can bake and decorate a cake exactly to your specifications. You provide ideas or a picture of what you would like produced - 
from a fairytale castle to a giant pork pie wedding cake - and our designers will model an edible masterpiece.  
Food Orders Desk, Food Halls on Ground Floor | Tel: 020 7730 1234, ext. 4848. 
 
 

Menu creation 
This free service helps you create the perfect menu - whether for an elaborate picnic in a wicker hamper; an afternoon tea of 
scones, finger sandwiches and fine teas; or a full-blown banquet with champagne reception and five courses. To complement, our 
Advisors can locate accompanying wines, as well as guide you with expert cooking and serving tips. We also produce special 
Burns Night and Christmas menus each year.  
Food Advisory Service, Food Halls on Ground Floor | Tel: 020 7730 1234, ext. 4848. 
 

Wine appreciation 
Our expert Wine Shop can give expert cellar advice and planning, create bespoke wine cases, and organise private tastings for 
you, as well as hosting wine tasting days and evenings in store.  
Wine Shop on Lower on Ground Floor | Tel: 020 7893 8777. 
 

Entertaining at Harrods 
You can hire one of the store's most elaborate interiors for a private function - perhaps a cocktail reception in our world-famous 
Food Halls for more than 150 guests, a formal award ceremony or a sparkling dinner dance with sit-down meal for 450 guests in 
our stunning Georgian Restaurant. For smaller-scale daytime corporate entertainment, our Georgian Restaurant also provides an 
ideal setting for a business presentation over breakfast, with exclusive use until the store opens at 10am.  
Call Banqueting on 020 7225 6736. 
 

Food delivery 
Have your Harrods groceries handily delivered anywhere within the M25 from Monday to Saturday. Our refrigerated vans offer a 
next-day delivery service for goods ordered before 3pm, with all food packed in Harrods boxes or bags. Restrictions apply.  
Food Advisory Service, Food Halls on Ground Floor | Tel: 020 7730 1234, ext. 4848. 
 

Pharmacy 
Harrods believe in all-over fitness. Our dedicated Pharmacy can fulfil prescriptions and sell medical and complementary therapy 
supplies, and also features on-site walk-in doctor and nutritionist who can deal with minor medical problems and test for food 
allergies.  
Monday to Saturday 9am to 9pm, Sunday 12 noon to 6pm.  
Access via Door 11 escalators, on Lower Ground | Tel: 020 7225 5954. 
 
 
 
 
 
 
 
 
 
 



 

In-store Fashion & Accessories 

 
 

Bodymetrics made-to-measure suits 
If you struggle to find the perfect suit, look no further. In collaboration with three of the UK's leading designers and tailors - 
Vivienne Westwood, Nick Tentis and Holland Esquire - Bodymetrics scans rays of light over 200,000 data points of the body, then 
produces a digital virtual replica of its dimensions. This scan is then used to produce a pattern that replicates the exact lines of 
your body.  
From there, a consultant fits the perfect suit, offering choices of style, fabrics and fit - including quirky personal details such as 
photo buttons. And once you've had your initial scan, you can order a new suit over the phone, knowing that the fit will be 
absolutely perfect. Suits take from 4-6 weeks from initial scan to final fitting. Vivienne Westwood's Couture service takes 3 
months.  
Designer Studio on 1st Floor | Tel: 020 7730 1234, ext. 3014. 
 
 

Men's made-to-measure 
We can make suits to measure from brands such as Canali, Brioni, Armani, Dunhill, Zanella and Corneliani, as well as 
personalising Daniel Hanson and Derek Rose cashmere robes with embroidery; we offer an exclusive Nick Tentis and Ferragamo 
made-to-order shoe services where you can choose between various different colours and leather finishes, and can also 
monogram shirts and ties.  
Man Shop on Ground Floor | Tel: 020 7730 1234 and ask for the brand extension. 
 
 

Customised luggage 
The hallmark of jetsetters and the last word in ultimate discreet luxury. Italian luggage label Valextra once catered to the likes of 
jetsetters Aristotle Onassis to Grace Kelly, and today can customise a bag or suitcase with your choice of leather and colour with 
a monogram service for that personal touch. Louis Vuitton, Fendi and Anya Hindmarch can also undertake made-to-order items.  
All Room of Luxury on Ground Floor | Tel: 020 7730 1234 and ask for the brand extension. 
 
For men, we are delighted to offer all Ferrari owners the chance to create your own Schedoni carbon fibre briefcase customised 
with their choice of leather to match your car.  
Men's Accessories on Ground Floor 
 

Commissioned jewellery 
All our prestige jewellery firms can undertake commissions, using elements of existing jewellery remodelled into a new piece or 
creating something you have designed yourself.  
Fine Jewellery & Watch Room on Ground Floor | Tel: 020 7730 1234, then the jewellery brand you desire. 
 
 

Watch repairs 
We can endeavour to make your watch as good as new, whether merely changing batteries or servicing and completely 
overhauling or waterproofing watches, as well as valuing watches and jewellery, restring pearls, resize rings and accept 
commission orders.  
Fine Jewellery & Watch Room on Ground Floor | Tel: 020 7225 5910. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



In-store Children 

 
 

Toy Enquiries 
Whether you're a parent hunting for birthday presents or a specialist collector, our experts can help you navigate your way around 
the wonders of our toy rooms, as well as take orders over the phone and give details of upcoming personal appearances from 
entertainers and story tellers.  
Toy Enquiries on 4th Floor | Tel:020 7225 6781. 
 
 

Customised toys 
You can have a classic rocking horse made to your child's exact taste, including choice of colour, leather and hair type, with their 
name and date embroidered on the saddle as well as a personal time capsule placed inside the horse. Just like Me allows you to 
choose a doll which matches you best, with variations in skin tone, eye colour, hair colour and hair style. Each doll comes 
dressed in her very own exclusive pink Harrods embroidered dress.  
We can arrange a petrol-driven ride-on Hummer in your choice of paintwork and interior upholstery, as well as personalised 
number plate and in-car entertainment.  
Toy Enquiries on 4th Floor | Tel:020 7225 6781. 
 
 

Personalised games 
We can customise Monopoly, Scrabble and chess sets to your taste, whether binding in leather, encrusting with diamonds or 
using names personal to you on the Monopoly properties.  
Adult Games on Lower Ground | Tel:020 7730 1234, ext. 2602. 
 
 

Customised baby furniture 
Create nursery or toddlers' furniture to your exact specifications, from a fairytale princess bed to a red London phone box 
wardrobe.  
Nursery Furniture on 4th Floor | Tel: 020 7730 1234, ext. 3570. 
 
 

Customised baby furniture 
Create nursery or toddlers' furniture to your exact specifications, from a fairytale princess bed to a red London phone box 
wardrobe.  
Nursery Furniture on 4th Floor | Tel: 020 7730 1234, ext. 3570. 
 
 

Casts of baby hands and feet 
Capture your baby or toddler forever with a simple and quick clay moulding technique. The resulting cast is framed in an oak box 
frame with mount board, box lining and wood finish of your choice.  
Baby Shop on 4th Floor | Tel: 020 7730 1234, ext. 3750.  
 
 

Gift baskets 
The perfect gift for new mothers: a hand-delivered gift basket from our children's floor, containing a range of baby clothes, 
skincare products and treats that reflect mum's taste. Choose from our bibs, jumpsuits and socks, a soft toy, stretchmark 
preventer creams for mum - or perhaps a bottle of Champagne.  
Baby Shop on 4th Floor | Tel: 020 7730 1234, ext. 3750.  
 
 

School uniforms 
We stock uniforms for 22 schools throughout London and the southeast, as well as non-school-specific items - cricket, rugby, 
tennis and ballet gear, schoolbags and sundry stationery. We also take special orders for sizes outside the normal size range, 
and can also arrange school visits outside London.  
School Uniforms on 4th Floor | Tel: 020 7225 5985. 
 
 

Children's hairdresser 
Our hair salon for under-11s gives all the most up-to-date cuts in half-hour appointments. First haircuts receive a certificate and 
lock of hair and photograph.  
Children's Hair Salon on 4th Floor | Tel: 020 7893 8333, ext. 3057 
 
 
 
 



Fine Jewellery 
  

 

Asprey represents style, refinement and quality - British classicism expressed with a modern spirit. Founded in 1781, Asprey is 
still today the ultimate authentic British Luxury Lifestyle House.  
Its many collections, spanning everything one requires for elegant living, marry design expertise with fresh creative flair. All are 
unique to Asprey. Fabulous jewellery collections include the ever popular Maxi Chaos collection in dazzling semi precious stones 
in myriad shapes and size, the striking Asprey Cut diamond, which cleverly describes four 'A's within its facets, and the renowned 
Daisy collection. Asprey watches combine a modern aesthetic with Swiss expertise in movement manufacture. And in leather 
goods there is a gorgeous array of precious skins and leathers in beautiful jewel like colours.  
As with all Asprey products, beauty and functionality are seamlessly combined and each Asprey gift is beautifully wrapped in the 
signature Asprey purple packaging.  
 
  

 

Boodles are justly proud to be the historic English family jewellers. Over two centuries they have become famous for their 
audacious design, their magnificent diamonds and their quirky understated English charm. Collectors compete to buy Boodles 
one off designs, while their branded ranges are recognised as works of art. Boodles diamonds are a class apart – the few that are 
exceptional for their fire and perfect proportions sought out from literally thousands offered as reaching Boodles high technical 
specifications.  
If you are looking for the best British jewellery – there’s no better place to find it. Boodles have yet again been awarded the title of 
‘Independent Jeweller Of The Year’ and as any Boodles customer will tell you, honesty, reliability, good service and family pride 
are evident in everything they do. 
  

 

The new MEC Jungle watch collection is an utterly unique, limited edition series by Master French Jeweller Boucheron, with 
mechanisms by superior Swiss watchmaker Girard-Perregaux. It is the fruit of 149 years of shared passion for the exceptional by 
both Houses.  

Besides the incomparable calibres, Boucheron has introduced incredible new finishes for its 2007 MEC jewellery series. The 
watches are adorned with multi-coloured, bejewelled animals. Snakes, turtles and chameleons are attached to the cases, which 
not only enclose a Girard-Perregaux 4000 calibre, but also rotors (visible through the transparent case-backs) bearing the same 
animal motif, but in hand-carved eyelet decoration; a pure demonstration of the excellence, audacity and lavishness of the 
Boucheron/Girard-Perregaux partnership.  

  

 

For over a century, Bulgari has been setting the pace for Italian Style in jewellery. Its forward-looking creative spirit has never 
ceased to draw inspiration from the timeless beauty of Greek and Roman art, giving it a truly contemporary touch.  

The Bulgari style is a balanced mix of classicism and modernity in a continuous search for innovative design and materials, with a 
special attention towards colour combinations. The sense of volume, the love for linearity and symmetry, and certain details 
recalling art and architecture are classic characteristics of the Bulgari creations.  

The Bulgari High Jewellery Collection is a set of unique pieces of jewellery, which travel the world. They may be considered as 
the quintessence of the Bulgari design, taste for beauty, unique sense of volume and preciousness of materials.  

The exceptional piece shown is from the High Jewellery Collection and is a yellow gold necklace with fancy coloured sapphires, 
emeralds and diamonds.  

 

 

 

 

 



 

Cartier, described by King Edward VII as "Jeweller to Kings, King of jewellers” and a name synonymous with splendour, luxury 
and fine artistry was established by Louis Francois Cartier, in Paris, in 1847. His son and later on his three grandsons expanded 
the business internationally, opening temples in New York and London. Cartier's creations are marked by the exotic influences of 
the civilisations that the three brothers discover on their travels.  

Cartier became universally recognised, welcoming orders from royalty across the globe, from the Maharajahs of India to the Kings 
and Queens of Europe.  

Today, Cartier creations, whether pieces of high jewellery or contemporary jewellery collections, timepieces or objet d'arts, 
translate the values of a Maison built on a unique know-how, style, expertise and elegance.  

 

 

An iconic jewel Sentimental, universal, eternal... 
A symbol of a meeting, an anniversary, a family or lovers' link...  
Le Lien de Chaumet. The 2007 Lien de Chaumet Collection features new maxi and mini sizes in three versions - yellow, white or 
pink gold - for "Maxi Liens" companion rings and watches.  

  

 
Quality and creativity are the hallmarks of Chopard, the luxury watch and jewellery firm founded by Louis-Ulysse Chopard in 
1860. Today, Chopard continues to produce high-precision watches and precious jewellery. Chopard is most famous for its 
"Happy Diamonds". Created 20 years ago, the very first Happy Sport watch was part of the spectacular success enjoyed by the 
Happy Diamonds.  
Chopard now presents the latest generation of "Happy Sport"! Newly revamped and resolutely contemporary, the Happy Sport 
Mark II features a bevelled crown enhanced by a brilliant-cut sapphire. The cabochons placed on either side of the case give a 
decidedly modern touch to this new model: flat and without sapphires, they convey discreet elegance. The extra-large applied 
Roman numerals ensure perfect visibility and give distinctive character to the dial with its seven spinning diamonds. This diamond 
version on a white crocodile strap is the perfect accessory for summer outfits. .  
  

 

Enter Harrods Diamonds and you will embrace the elegance, sophistication and the truly breathtaking showcase of some of the 
worlds most exquisite, distinctive and luxurious jewellery collections. Embraced with sheer elegance and sophistication, our 
boutique epitomises luxury. Our legacy of expertise and knowledge is symbolised through the quality and beauty of our range, 
with stunning staple pieces to reflect your personality.  

Our Limited Edition Jewellery Collection is a synthesis of light, colour and design in the timeless form of jewellery. True 
craftsmanship and flexibility enables each Limited Edition Jewellery piece to be unique, embodying a philosophy of fine taste and 
an eye for detail. Photographed is a blue topaz, 90 carat ring from the collection.  

Visit Harrods Diamonds in the Fine Jewellery Room, Ground Floor, Harrods and let our Diamond Specialist find the right diamond 
for you to symbolise your personality. Tel: 0207 730 1234  

If you love Diamonds, you will adore Harrods Diamonds.  

  

 

Innovative design. Unique style. Star following. These terms have become part of the lexicon used to describe H.Stern and its 
ever-expanding position as a leading contemporary jeweller among today's top luxury brands.  

The new Moonlight jewels represent a rediscovered classicism, combining various hallmarks of H.Stern: colored gemstone 
access and expertise, technological advancement, innovation in design and heritage.  

The necklace, earrings, rings in three-stone and cocktail styles are complemented by a new bracelet. The Moonlight collection 
features rose quartz, blue beryl, citrine and smoky quartz, accents of Biwa pearls and the iconic Victorian stars that have become 
synonym with H.Stern style.  

Range from £1,000.  



 

 

Some people consider the Skulls macabre, but they also show the body's imperviousness to the ravages of time. The snake that 
inhabits the Skulls has long been a symbol of life and potency…well I never. They are not for the faint-hearted, but we feel they 
are also great bits of jewellery, beautifully made, that brings out the inner rock 'n' roller in all of us.  

These timeless and exquisite creations come in a range of stones; diamonds, rubies, sapphires and tsvaorites amongst others.  

Prices of the Skulls start at £750.  

We hope you enjoy wearing them as much as we enjoyed making them...  

If you would like to view the new collection of Skull charms, earrings, pendants and rings, as well as all our other fascinating 
pieces, please visit the Theo Fennell counter in The Fine Jewellery Room.  

  

 
More than a century ago, it was Tiffany & Co. that introduced the engagement ring as we now know it. Today, a Tiffany diamond 
ring is the ultimate symbol of true love and lifetime commitment. A Tiffany diamond is a promise of superlative brilliance. On the 
hand of a woman who is loved, there is nothing more elegant for all time. 
Over a lifetime, a woman will look at her diamond ring more than one million times. And with each glance comes a burst of white 
light more brilliant than all the rest. A Tiffany ring is always presented in the famous Tiffany Blue Box®. For more than 170 years, 
around the world, it has been the symbol of the best there is. 
 
  

  
Born of a love story between Alfred Van Cleef and Estelle Arpels at the dawn of the 20th Century, the House of Van Cleef & 
Arpels is renowned worldwide for unparalleled craftsmanship and timeless innovative design.  
A Van Cleef & Arpels watch is, above all, a watch created by a great jeweller. Indeed, it is the House's same legendary 
commitment to excellence in jewellery making that is applied to the creation of watches that are exceptional in every way: in their 
materials, in their techniques and finishing details, and in their movements and special complications.  
Working on the contrasts of opposites with delicate laced motifs on a rich black lacquered watch dial, the Lady Arpels Dentelle 
Collection has the unending appeal and glamour to be found in the refined world of Haute Couture and as such it is emblematic of 
the elegant woman of the 21st century.  
 
  

 
The perfect summer accessory for ladies  
Vertu, the pioneer and leading manufacturer of handcrafted mobile phones for the luxury market, unveiled its latest mobile 
handsets: Vertu Ascent Summer Season Special Editions.  
Wrapped in diamond perforated leather - resistant to almost everything from lipstick to suntan lotion - the Summer Season 
Special Edition comes in two variants: the Vertu Ascent Strawberry Edition in deep pink and Vertu Ascent Cream Edition in cool 
cream. Both have distinctive, matching leather pouches.  
As with all Vertu phones, each one uses only the finest leather and precious materials and is individually hand-assembled, in 
England, by expert craftsmen. Featuring a diamond patterned, brushed stainless-steel back plate that mirrors the leather design, 
and the unique Vertu Ascent bezel, these two handsets exemplify both style and sophistication.  
To help you better plan your social engagements this summer, all Vertu models come with a dedicated 'Concierge key' at the side 
of the phone.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Gifts 

 
Planning a wedding, bar mitzvah, important birthday or anniversary celebration is one of the most memorable occasions of your 
life – if not the most harrowing to organise. At Harrods, we want to make it easier for by putting our entire Store at your disposal. 

Our Weddings & Celebrations service can help you compile a gift list that reflects your needs and tastes, leading you to your 
dream design in porcelain, china and silverware, and giving you advice on other areas in the Store that can be helpful to you. 
Our complimentary service is designed to be flexible enough to meet your needs, with two methods of administering: to either 
have gifts delivered to you as they are purchased, or a flexible Card option that allows you to credit the monetary value of each 
gift. Guests can pay for their chosen gift by credit card over the telephone. 

 
 
 

Wedding and Celebrations 

 
Weddings & Celebrations at Harrods is an entirely free service designed to pull together your ideal gift list from the thousands of 
products in store. 
 
You can register over the phone or visit us on the second floor, when we will present you with a Weddings & Celebrations 
workbook so you can compile your gift list. Please note that the application form needs to be signed by both the bride and groom 
before your list is activated. 
 
Once we have logged your list onto our system, we will assign you a Personal Consultant who updates you each week on what 
has been purchased, by whom and their gift message.  
 
We are currently updating our online service so guests will be able to purchase gifts online in the near future. Those customers 
who cannot come to the store may also place a telephone order. 
 
Phone: +44 (0)20 7225 6500 
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