
 

The Chesterfield Hotel Mayfair 
35 Charles Street, Mayfair, London, W1J 5EB 

Phone: 0207 514 5604  Fax: 0207 409 1726 
e-mail : santach@rchmail.com   website www.redcarnationhotels.com 

 

 
 
 
 
 

TERMS AND CONDITIONS 

• A lead time of 7 days for all bookings to be made to arrange experiences 

• Pre payment is not required unless the guest chooses horse riding: All rides must 
be prepaid and we do not refund monies for booked rides. But you can re-
schedule with 7 days clear notice 

• Cancellation policy of 3 days 
• Maximum group of 8 rooms online 
• Minimum group of 2 for the Mayfair walking tour 
• Liability disclaimer to be signed upon check in at the hotel 
• Prices start from £197.60 per night (excl. VAT) based on two adults sharing a 

classic room. Minimum two-night stay applies. 
• Additional nights will be priced at our best available rate. 
• Subject to availability.  
• Mayfair Experiences are exclusive of VAT 

 
Horse Riding in Hyde Park 

• Please confirm that your height and weight (there is a maximum weight of 12½ 
stones / 175 lb / 75 kg) 

• This experience cannot be guaranteed if you do not inform the hotel of you height 
and weight due to availability of horses at Hyde Park. 

• Please confirm your riding ability - Beginner, Novice, Intermediate, Experienced. 
These levels are based on English Riding only. If your previous experience is of 
Western Riding please state this when booking. 

• Please confirm any illness or previous injury that may affect your riding ability  

• All rides must be prepaid and we do not refund monies for booked rides. But you 
can re-schedule with 7 days clear notice 

• Liability disclaimer to be signed upon check in at the hotel 

Allens of Mayfair Master- Butchery Course:   

• Liability disclaimer to be signed upon check in at the hotel 
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