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COUNTRY HOUSE HOTEL, RESTAURANT AND SPA




Dear Mr and Mrs,
In order that we may make you as comfortable as possible, we would appreciate it if you could complete and return this form prior to your arrival.

	Reservation Number:
	
	Arrival date:
	
	Time of arrival:
	


If you are travelling from overseas, you may find it useful to look at some tips that we have put together with a view to making your trip more relaxing. These can be found at http://www.summerlodgehotel.co.uk/traveltips
Which of the following items may we place in your room?

	
	Feather pillows
	
	Foam pillows
	
	Neck support pillow
	
	V-shaped pillow
	
	Additional hangers

	
	
	
	
	
	
	
	
	
	

	
	Duvet 
	
	Bed board
	
	Trouser press
	
	Yoga mat
	
	Pilates/Yoga DVD

	
	
	
	
	
	
	
	
	
	

	
	Blankets
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	If you have stayed at Summer Lodge before, would you prefer to stay in the same room?
	
	Yes
	
	No
	Preferred room no.
	


Is there anything else that we can provide in your room on arrival?

	
	Box of homemade chocolates £15.00
	
	Perfumed candle £25.00
	
	Birthday or Anniversary cake from £35.00

	

	
	Bouquet of flowers from £60.00
	
	Bottle of Champagne from £48.00
	
	Basket of fresh fruit in season £15.00


	Are you celebrating a special occasion?
	
	Date:
	

	

	If it is a birthday, please indicate whose it is.
	

	

	Please provide details of your specific requirements for cakes, flowers and Champagne, together with any message that you may wish to accompany these items. Alternatively, if there is something that you would like provided that is not listed, please advise.

	

	


	May we make a dinner reservation for you in our restaurant?
	
	Yes
	Preferred Date and Time:
	
	
	                                                   No


Please let us know if there are any other arrangements that we can make for you prior to your arrival, for example entrance tickets to a local garden, a National Trust property or museum.

	


	Would you like us to pre-book any spa treatments for you?
	
	Yes
	
	No


	Treatment:
	
	Preferred Date:
	
	Preferred Time:
	

	Treatment:
	
	Preferred Date:
	
	Preferred Time:
	


Please advise us of any special preferences that you may have, and we will do our very best to accommodate them:

	Dietary requirements/ allergies:
	
	Preferred fruit

in season:
	

	Preferred drink:
	
	Preferred cocktail:
	

	Music/DVDs:
	
	Favourite colours:
	

	Hobbies/Interests:
	
	A preferred newspaper:
	


Our receptionists have a wealth of knowledge at their fingertips and can arrange almost anything that you may require while in Evershot. They can be contacted on 01935 482000 or summerlodge@rchmail.com. Alternatively, you may wish to visit our website www.summerlodgehotel.com 

We look forward to seeing you soon.

Yours sincerely,

Charles Lötter, 

General Manager

